UBND TINH SON LA CONG HOA XA HQI CHU NGHIA VIET NAM

BAN TO CHUC CUQC Déc 1ap - Tw do - Hanh phuc
THI TRUC TUYEN
S6: 02/QD-BTC Son La, ngay 03 thang 7 nam 2024
QUYET PINH

Ban hanh Thé 1¢ cudc thi truc tuyén
“Tim hiéu cong tac cdi cach hanh chinh tinh Son La” nim 2024

TRUONG BAN TO CHUC CUQC THI

Can cit Quyet dinh so 1028/QD-UBND ngay 31 thang 5 nim 2024 ciia
Chu tich UBND tinh ban hanh Ké hoach to churc cuoc thi truc tuyén “Tim hiéu
cong tac cdi cach hanh chinh tinh Son La” nam 2024,

Can cit Quyet dinh s6 1125/0P-UBND ngay 14 thang 6 nam 2024 ciia
Chu tich UBND tinh thanh lap Ban To6 chirc cudc thi truc tuyén “Tim hiéu cong
tac cai cach hanh chinh tinh Son La” nam 2024,

Theo dé nghi cua Giam déc S¢ Noi vu (co quan thuong truc Ban Té chic
Cugc thi) tai To trinh so 468/TTr-SNV ngay 02 thang 7 nam 2024.

QUYET PINH:

Diyéu 1. Ban hanh kém theo Quyét dinh nay Thé 18 cudc thi truc tuyén
“Tim hiéu cong tdc cai cach hanh chinh tinh Son La” nam 2024,

Piéu 2. Can ct ndi dung The 1¢ cudc thi, Ban T6 chic cudc thi cé trach
nhiém chi dao, to6 chic cudc thi dam bao dung quy dinh.

Piéu 3. Ban To chirc cudc thi; Ban Gidm khao; T6 Thu ky gitp viéc va
cac co quan, don vi, ca nhan tham gia cugc thi chiu trach nhiém thi hanh Quyeét
dinh nay.

Quyét dinh c6 hiéu lyc ké tir ngay ky./.

Noi nhin: TRUONG BAN
- Nhu biéu 3; o

- Cac s, ban, nganh;

- UBND cac huyén, thanh phé;

- Cong doan vién chirc tinh;

- Bao Son La;

- PBai PT-TH tinh;

- Trung tdm Thong tin, VP UBND tinh;
- Luu: VT, NC (Tung. 07b).

PHO CHU TICH UBND TiNH
Nguyén Thanh Cong



UBND TINH SON LA CONG HOA XA HQI CHU NGHIA VIET NAM

BAN TO CHUC CUQC Déc 1ap - Tw do - Hanh phuc
THI TRUC TUYEN
, THE LE
Cudc thi truc tuyén “Tim hiéu cong tdc cdi cach hanh chinh
tinh Son La” nam 2024

(ban hanh kém theo Quyér dinh s6 02/0P-BTC ngay 03/7/2024
cua Truong Ban To chuc cugc thi tryc tuyen)

I. TEN GOQI, PHAM VI TO CHU'C, POI TUQNG DU THI

1. Tén goi: Cudc thi truc tuyén “Tim hiéu cong tdc cdi cach hanh chinh
tinh Son La” nam 2024.

2. Pham vi to chirc: phat dong, t6 chiic trong pham vi toan tinh Son La.

3. Poi twong

a) Déi twong du thi

- Cong chtc, vién chirc thudc cac so, ban, nganh.

- Cén bo, cong chic thuoc UBND huyén, thanh phd; UBND x4, phuong,

thi tran.

b) Ddi tugng khong dwoc tham gia thi: céc thanh vién trong Ban T6 chirc,
Ban Giam khao, Ban D¢ thi, To Thu ky giup viéc.

¢) Thi sinh hop 1€

- Thi sinh hop 1€ dé tham gia du thi: la thi sinh dién day du, chinh xac céc
thong tin ma Ban To chirc cudc thi yéu cau khi dang ky tham gia du thi.

- Thi sinh hop Ié dé nhan giai thuong: thi sinh dat giai thuong phai xuat
trinh duoc can cudc cong dan, chirng minh minh 1a thi sinh da tham gia lam bai
thi trén phan meém thi trac nghiém.

- Thong tin ngudi nhan giai thuong phai trung khop voi cac thong tin thi
sinh da khai khi dang ky thanh vién lam bai thi trac nghiém truc tuyén.

- Truong hop thi sinh dat giai khong thé dén nhan giai thuong thi co thé
uy quyen cho ngudi khac dén nhan thay. Ngudi duoc uy quyén phai xuat trinh
cac gidy to cua nguoi dat giai (Can cudc cong dan) dé Chu:ng minh nguoi dat
giai 1a thi sinh dat giai do Ban To chic cudc thi cdng b va Giay ay quyén. Giay
uy quyén phai c6 xac nhan cua co quan, don vi cia nguoi dat giai dang cong tac.

I1. MUC PiCH CUQC THI

1. Nang cao nhan thurc ctia doi ngii can bg, cong chuc, vién chirc va Nhan
dan vé tam quan trong cua cong tac cai cach hanh chinh va phat huy tinh tich
cuc cua can bg, cong chtrc, vién chuac trong tham gia thuc hién Chuong trinh cai
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cach hanh chinh nha nuéc giai doan 2021 - 2030, g6p phan xay dung nén hanh
chjnh dan chu, qhuyén nghiép, hién dali, tinh gon, hiéu luc, hiéu qua, c6 nang luc
kién tao phat trien, liém chinh, phuc vu nhan dan.

2. Thong qua cudc thi nham khuyén khich cac co quan, don vi, t chic, c&
nhan tim hiéu vé cai cach hanh chinh, nghién ctu, dé xuat sang kién, giai phap
cai cach hanh chinh; qua d6 nang cao chat lwong phuc vu nguoi dan, té chuc,
doanh nghiép, dic biét 1a tuyén truyén vé thu tuc hanh chinh va dich vu cong
truc tuyén, dich vu buu chinh ¢6ng ich.

111. NQI DUNG, HINH THUC VA CACH DU THI

1. N§i dung: theo khoan 1 muc Il Ké hoach ban hanh kém theo Quyét
dinh s6 1028/QD-UBND ngay 31/5/2024 cta Chu tich UBND tinh vé ban hanh
Ké hoach t6 chirc cudc thi truc tuyén “Tim hiéu cong tdc cdi cach hanh chinh
tinh Son La” nam 2024.

2. Hinh thyc thi

Thi trac tryc tuyén hang tuan (04 tuan) theo duong lién ket (duong link)
do Ban To chuc cung cap bang cac thict bi st dung la may vi tinh, may tinh
bang, dién thoai thong minh... c6 két noi internet.

~ Nguoi tham gia thi tra 1oi 20 cau hei trc nghiém trén phan mem truc
tuyen, moi cau hoi c6 04 (bon) phuong an tra 16i va chi ¢ duy nhat 01 (mot)
phuong an dung, thoi gian lam bai thi trong vong 20 phut; moi cau tra loi dung
tuong tng véi 01 diém, tong la 20 diem/luot thi/ca nhan.

3. Thei gian thi

~ Thi tric nghiém duoc tién hanh theo tuan (04 tuan thi); thoi gian thi moi
tuan tir 07 gio 30 phat thir Hai va ket thic vao 17 gio 30 phit thir Sau (thoi gian
thi cu the sé co thong bao sau).

4. Céch thwc thi

a) Bwéc 1: Thi sinh tham gia ding ky dy thi bang 03 cach nhu sau:

- Truy cap Cong Théong tin dién t¢ cua tinh tai dia chi
https://sonla.gov.vn/ hoac banner Cudc thi truc tuyén “Tim hiéu cong tac cai
cach hanh chinh tinh Son La” nam 2024 dang nhap thi tryuc tiep;

- Truy cap Trang thong tin dién t&¢ S& NOI vu Son La, dia chi
https://sonoivu.sonla.gov.vn/, truy cap banner Cudc thi truc tuyén “Tim hiéu
cong tac cdi cach hanh chinh tinh Son La” nam 2024,

- Quét ma QR code dé truy cap vao cudc thi.

b) Bwéc 2: Thi sinh tra 10i cac cau hoi tric nghiém theo hinh thirc chon
cau tra 1oi ding nhat trong 04 dap an: a, b, ¢, d va bam ndt ndp bai dé két thuc
bai thi trong thoi gian 20 phdt (thoi gian sé duwoc dém nguwoc, khi hét thoi gian
lam bai, phan mém sé tir dong két thuc bai du thi cua thi sinh), trong qué trinh
lam bai thi sinh c6 thé thay d6i dép an nhimg cau di chon trudc do.


https://sonla.gov.vn/
https://sonoivu.sonla.gov.vn/
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~ ¢) Bugc 3: Cach thirc tinh diem: mdi cau tra 1oi dang thi sinh s& dat 01
diém. De ket thuc phan thi cua minh, thi sinh phai tra 161 01 cau hoi dy doéan
“Tong so ngudi tham gia thi trong tuan thi”. Phan mém cham diém ty dong, ket
qua va thoi gian thi s€ hién thi ngay sau khi thi sinh két thac phan thi caa minh.

5. M@t s6 van dé cin luu y

- Trén phan mém dy thi, cc thi sinh phai cung cap day du thong tin ca
nhan theo yéu cau (ho va tén, ngdy thang nam sinh, co quan, don vi noi dang
lam viéc...), khong duoc dé trong cac truong thong tin quy dinh. Cac thi sinh

nhap sai hoic thiéu cac thdng tin ca nhan (tén, sé dién thoai, don vi céng tdc...)
s& khong duogc xét dé tinh giai thuong.

- Mbi thi sinh chi duoc tham gia 01 1an du thi/01 tuan thi.

- Nghiém cam viéc nho nguoi khac thi hg, s dung thong tin cia nguoi
khac dé dang ky tham gia hoac tiet 16 thong tin tai khoan thi ké tr lac déng nhép
thanh cong dén ldc két thuc cudc thi.

- Ban T6 chac cudc thi khong chiu trach nhiém trong cac truong hop thi
sinh dang tham gia thi ma xay ra 16i do mat két ndi mang internet hoac do thiét
bi ma thi sinh st dung dang nhap.

- Trong mét s6 trudng hop, Ban To chirc cudc thi co quyen xac minh dé
xac dinh nguoi du thi dung doi tugng va dam bao cac quy dinh theo Thé 1€ nay.

- Ban T6 chiic cudc thi khdng cong nhan két qua déi véi cac truong hop
sau day:

+ Thi sinh dy thi c6 bat ky thong tin dang ky nao sai 1éch véi thuc té (so
véi Can cudc cong dan hodc giay to hop I¢ khac) ma khong thong bao vei Ban
T6 chac cudc thi.

+ Thi sinh dang ky va st dung nhiéu tai khoan dy thi.
+ Thi sinh khong thé lién hé, xac minh dugc thdng tin.

+ Thi sinh nho nguoi khéc thi ho, sir dung thong tin cia ngudi khac dé
dang ky tham gia thi hoac ti€t 16 thong tin tai khoan thi cho nguoi khéc déng
nhap ké tr luc dang ky thanh cong dén ldc ket thuc Cugc thi.

IV.CO CAU GIAI THUONG
1. Co céu giai
a) Ca nhan
~ MOoi tun thi c6 04 giai, dugc cong bd sau mdi tuan thi (04 wan thi), cu
thé nhu sau:
- 01 giai Nhat: tri gia 2.000.000d (Hai triéu dong) va Gidy khen ciia Giam
doc So Noi vu.
- 01 giai Nhi: tri gia 1.500.000d (Mét triéu ndm tram nghin dong).
- 01 giai Ba: trj gia 1.000.000d (M¢t triéu dong).
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- 01 giai Khuyén khich: trj gia 500.000 (Néam tram nghin dong).
b) Tap thé

Giai tap thé tinh cho ca cudc thi, trao giai theo 02 khéi (khoi s, ban,
nganh va khoi huyén, thanh pho), co cau cu thé nhu sau:

- Khoi sd, ban, nganh:

+ 01 giai Nhat: tri gia 4.000.000d (Bon triéu dong) va 01 Bang khen cua
Chu tich UBND tinh.

+01 giai Nhi: tri gia 3.000.000d (Ba triéu dong).

+ 01 giai Ba: tri gia 2.000.000d (Hai triéu dong).

+ 01 giai Khuyén khich: tri gia 1.000.000d (Mét triéu dong).
- Khéi huyén, thanh phé):

+ 01 giai Nhat: tri gia 4.000.000d (Bon triéu dong) va 01 Bang khen cua
Chu tich UBND tinh.

+ 01 giai Nhi: tri gia 3.000.000d (Ba triéu dong).

+ 01 giai Ba: trj gia 2.000.000d (Hai triéu dong).

+ 01 giai Khuyén khich: tri gia 1.000.000d (Mt triéu dong).

2. Céch thirc tinh diém, xét giai

a) Gidi ca nhan

- Mdi ¢4 nhan duoc thi 01 lwot/tuan, bai thi gom 20 cau hoi trac nghiém

(twong 1ng Vi 20 diém); thi sinh dat giai 1a thi sinh dat cac tiéu chi theo thir ty
uu tién nhu sau:

(1) C6 s6 cau tra 1oi dang nhiéu nhat (cé diém sé cao nhat).

(2) Hoan thanh phan thi trong thoi gian ngan nhat.

(3) Du doan ding hoic gan dung nhat “Tong sé nguoi tham gia thi trong
tuan thi”.

- Luu y:

+ Trong truong hop co nhiéu thi sinh (tir 02 nguoi tré 1én) cung tra 10i
dung hét cac cau hoi, c6 cung thoi gian hoan thanh bai thi thi Ban To chuc s&
can cu vao ket qua dy doan gan dung nhat “Tong so nguoi tham gia thi trong
tuan thi” cua thi sinh dé xét giai.

+ Sb dy doan cua thi sinh vé sb lugt ngudoi tra loi dung hét cac cau héj
trong mot dot thi khdng phan biét chénh Iéch trén hay chénh Iéch duci so véi so
liéu chinh x&c do hé thong trich xuat.

+ Néu phat hién thi sinh dat giai c6 gian lan trong qua trinh thi (c6 nguoi
thi thay, thi hg hogc thi thay, thi hg nguwoi khac) thi Ban To chac khdng cong
nhan dat giai.



b) Gidi tdp thé

Giai tap thé danh cho cac co quan, don vi cd ty I¢ nguoi tham gia thi cao;
co ty 1€ nguoi tham gia dy thi dat giai tai cac tudn thi va ¢ cu tra 1oi nhanh
nhat. Biém duoc tinh theo cong thirc nhu sau:

S6 luong thi sinh du thi + Ca nhan dat giai = 100 diém
Trong do:
- S luong thi sinh dy thi: 50 diém, duoc tinh theo cong thtc:

Téng s thi sinh du thi trong tuan
Téng s6 cén bo, cong chic, vién chic thude co quan

Ty l¢ TSDT = x 100%

Ty 1€ thi sinh du thi cua cac co quan, don vi dugc xép theo thur tu tir cao
dén thap va xac dinh diém nhu sau:

- Co quan c6 ty 18 thi sinh du thi cao nhét: 50 diém.

- Co quan c6 ty 18 thi sinh du thi xép thir 2: 45 diém.

- Co quan c6 ty 18 thi sinh dy thi xép th 3: 40 diém.

- Co quan c6 ty 18 thi sinh du thi xép tha 4: 35 diém.

- Co quan c6 ty 18 thi sinh du thi xép thir 5: 30 diém.

- Céc co quan c6 ty 1& thi sinh du thi xép tht 6 dén tht 10: 25 diém.

- Céc co quan co ty 1é thi sinh du thi xép thi tu tir 11 tré xudng: 20 diém.
Lueu y: co quan, don vi c6 ty 1¢ thi sinh du thi duéi 50% khong dugc diém.
- 50 diém: diém danh cho co quan, don vi c6 c4 nhan dat giai trong tuan.
+ Giai Nhat: 20 diem.

+ Giai Nhi: 15 diém.

+ Giai Ba: 10 diém.

+ Giai Khuyén khich: 05 diém.

Luru y: néu co quan c6 ca nhan dat nhidu giai, chi dugc cong toi da 50 diém.

c) Thir tu dat giai sé dugc Ban T6 chire cude thi xép tlr cao dén thép cho
dén khi chon du so lugng giai theo co cau quy dinh.

d) Truong hop c6 van dé phét sinh trong qua trinh danh gia va xét giai
cudc thi, Ban T6 chuc s€ xem xét, quyét dinh.

3. Thong béao két qua thi
- Két qua thi cua thi sinh duoc théng béo ngay sau khi két thuc luot thi.

- Kétqua thi hang tuan duoc cong bo, cap nhat ngay sau khi cé ket qua thi
tuan trén Dai Phat thanh - Truyén hinh tinh, Bao Son La, Cong thong tin dién tir
cua tinh; Trang thong tin dién tir S& Noi vu va phan mem thi truc tuyen.

- Sau khi c6 thong bao dat giai cua Ban T6 chic cudc thi, nguoi dy thi cd
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trach nhiém cung cap day di, chinh xac thong tin ca nhan dé Ban To chuc cudc
thi hoan thién thu tuc trao giai thuong.

- Két thic cudc thi, Ban T6 chic cudc thi tién hanh tong két, trao giai cho
cac ca nhan, tap thé doat giai.

V. KHIEU NAI VA GIAI QUYET KHIEU NAI

1. Trong vong 03 ngay ké tir ngay Ban T chirc cong bd két qua, ca nhan
du thi va co quan, don vi (doz véi gidi tdp thé) néu c6 khiéu nai vé két qua thi,
dé nghi lién hé truc tiép dén Phong Cai cach hanh chinh, S¢ Noi vu (co' quan
thwong truc Ban To chitre cude thi) qua sd dién thoai: 02123. 751.890; qua thot
han néu trén, Ban T chirc cudc thi s& khong xem xét, giai quyét.

2. Trong qua trinh t6 chuc, néu co nhimg van de‘phat sinh ngoai quy dinh
cua Thé 1€ pe‘ty, Ban T6 chuc cudce thi s€ quyét dinh, diéu chinh phu hgp véi tinh
hinh thuc té./.
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