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] BAO CAO
Keét qua thyc hién nhiém vu cong tac nam 2022
phwong hwéng, nhi€ém vu trong tim nam 2023

Thue hién ché d6 bao cao dinh ky; thuc hién ké hoach trién khai nhiém vu
nam 2022 cua Trung tam Dich vu viéc lam; can cur két qua trién khai thuc hién
ké hoach trién khai nhiém vu nam 2022 cua Trung tam Dich vu viéc lam.

Trung tdm Dich vu viéc 1am tinh Son La bo c4o két qua thuc hién nhiém
vu cOng tac nam 2022, phuong hudng, nhi¢m vu trong tam nam 2023 voi nhiing
noi dung cu thé sau:

I. PAC PIEM TINH HINH
1. Thuén lgi

Trung tdm Dich vu viéc Iam Son La luén nhan dugc su quan tdm chi dao
truc tiép ciia S& Lao dong — Thuong binh va Xa hoi, su quan tim giup d& cua
Cuc viéc lam Bo Lao dong — Thuong binh va Xa hgi, UBND tinh va mot s6 ban,
nganh, doan thé. Su lién két ngay cang chat ché véi hé théng Trung tdm Dich vu
viéc lam cdc tinh ban. D1 ngili vién chirc, nguoi lao dong cua Trung tdm cé tinh
than trach nhiém cao, ning luc chuyén mén timg budc di duoc nang 1én. Ludn
néu cao tinh than doan két ndi bo giup d& nhau trong viéc thuc hién chic ning,
nhiém vu dugc giao.

Trung tAm ngay cang khing dinh duogc vai tro trong cong tac tu van, gidi
thi¢u viéc lam va cung tng lao dong, da tro thanh dia chi tin cay d6i voi cac don
vi, doanh nghi€p c6 nhu cau tuyen dung lao dong trong, ngoai tinh. Sb don vi,
doanh nghiép dén ding ky tuyén dung truc tiép tai Trung tim ngay cang tang.
Ngay cang nhiéu cac don vi, doanh nghiép, nguoi lao dong blet den va truy cap
vao website: vieclamsonla.net dé tim hiéu, dang ky thong tin vé tuyén dung, tim
kiém viéc 1am va xuat khau lao dong.

Chinh sach bao hiém that nghiép di duoc ngudi lao dong va nguoi sir
dung lao dong quan tam va da niam bat dugc quy trinh, thu tuc...thyc hién giai
quyét ché do bao hiém that nghiép. Can bo, vién chure lam t6t cong tac chuyén
mon nghiép vu, giai quyét ding ché do va bao dam loi ich cho nguoi thu hudng.

Vi¢c thyc hién nhiém vu chung ctia Trung tam dugc 1ap ké hoach kip thoi,
phan cong cong viéc hop 1y, co su phdi hop chit ché giita cac phong va bo phan
chuyén mon nghi¢p vu. Do do viéc trién khai thyc hién cong tac dugc nhanh
chong va hiéu qua.

2. Khé Khéan
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2.1. Viéc t6 chirc cac Hoi nghi luu dong tuyén truyén chinh sach, tu van
viéc 1am, hoc nghé, thong tin thi trudng va xuit khau lao dong; viéc gidi thiéu
viéc lam va cung tng lao dong di lam viéc ngoai tinh bi gian doan, ngung tré
thoi gian dich bénh bung phat trong tinh nhing thang dau nam.

2.2. Viée tu van gidi thiéu viée lam giup ngudi lao dong som quay lai thi
truong lao ddong hién nay hiéu qua chua cao, do anh huong cta dich bénh Covid-
19, thi trudng lao dong cua tinh chua da dang, phong phu chwa dap tmg nhu cau
ctiia nguoi lao dong.

2.3. Cong tac tuyén dung lao dong di 1am viéc & nudc ngoai, c6 mot sd thi
truong tuyen dung v6i thu nhép cao nhung cting doi hoi trinh d6 ngoai ngtr, tay
nghe diéu kién tuyén dung va chi phi xuat canh cao, trong khi d6 trinh do tay
nghé, k¥ nang lao dong trong tinh con han ché.

2.4. Hién tai Trung tdm chua co thiét bj dién tir cho san giao dich viéc lam,
nén khong thé t6 chic cac phién giao dich viéc 1am ngay tai tru so Trung tam.
Co so ha tang k¥ thuat ctua Trung tim chua du dé thuc hién tét ciu ndi phong
van online. San giao dich viéc 1am online cua hé thong Trung tdm céc tinh phia
Bac thudng xuyén duoc t6 chic thuong xuyén nhung rat it ngudi lao dong tham
gia.

2.5. Hién nay Trung tdm khong con chirc nang day nghe trinh do so cip
nén rat khoé khin cho cong tac dio tao nghé gan vai giai quyét viéc 1am cho lao
dong sau dao tao.

2.6. Cong tac gioi thigu viée lam cho ngudi lao dong dang huong tro cép
that nghiép da dugc quan tam va chi dao sdu sat, nhitng ngudi dén dang ky that
nghiép déu duoc tu van viéc lam, thong tin nhimg vi tri cong viéc dang dang
tuyen tai Trung tAm dé ho nim bit, nhung phan 16n nguoi lao dong chua co nhu
cau duogc gidi thiéu viéc lam ngay, da s6 chua ndp hd so xin viéc nén rat kho
khén trong cong tac gidi thiéu vi¢e lam.

2.7. Viéc xac dinh nguoi lao dong that nghiép da cé viéc lam mdi trudc va
trong thoi gian hudng tro cap that nghiép con rat kho khin, do phu thude vao do tin
cay cua thong tin khai b4o viéc lam cia nguoi lao dong, gay kho khan trong viéc
xtr 1y va giai quyét ho so nguoi lao dong that nghiép.

2.8. Trung tdm con kho khin trong cong tac to chic bd may va nhan su
thuc hién nhiém vu chuyén mén, luén thiéu nguoi lam viéc, mot sd vién chic va
nguoi lao dong phai lam viéc ki€ém nhi¢m nhiéu vi tri viéc 1am mot lac, dan dén
chat luong cong viéc cd6 mat chua cao.

Phin thir nhat
TINH HINH THU'C HIEN NHIEM VU NAM 2022

I. KET QUA THU'C HIEN NHIEM VU NAM 2022
1. Cong tac Viéc lam-Pao tao nghé va Thong tin thi trwdong lao dong

1.1. Tw véin gidi thiéu viéc lam va cung ting lao dong



a) Tuw vén:

Tinh dén ngay 30/11/2022 Trung tam da t6 chirc thanh cong 130 Hoi nghi
Tu van, gioi thiéu viéc lam, tuyén truyén chinh sach cua Dang, phap luat cua
Nha nudce vé lao dong, viéc 1am, dao tao ngh€, xuat khau lao dong; thong tin
tuyén truyén thi truong lao dong, nhu cau tuyén dung lao dong cua cua cac cong
ty, doanh nghiép trong va ngoai tinh cho 23.112 luot nguoi dat 272% so voi ké
hoach de¢ ra, tang 155% so v&i cung ky nam 2021, trong do:

+ Phéi hop v6i phong Lao dong — Thuong binh va Xa hoi cac huyén Mai
Son, Sép Cop, Song M4, Thuan Chau, Quynh Nhai, Bic Yén t6 chic 06 hoi
nghi tai trung tim huyén tuyén truyén chinh sach phap luat vé viéc 1am va thong
tin thi truong lao dong cho 493 dai dién thuong truc Uy ban nhan dan xa, cong
chirc Lao dong — Thuong binh va Xa hoi Xa, cong tac vién cong tac van hoa xa
va cac trudng ban, pho ban cia cac xa dugce chon cua cac huyén trén tham gia.

+ Phoi hop v6i phong Lao dong — Thuong binh va Xa hoi cac huyén Mai
Son, Muong La, Quynh Nhai, Song Ma, Mdc Chau, Van HO, Thuin Chéu, Yén
Chau, Bic Yén, Co s& diéu tri nghién ma tuy tinh, cac truong THPT trong tinh,
Cong ty TNHH CN Brother Viét Nam, Cong ty May Tinh Loi Hai Duong, Cong
ty TNHH KHKT Téxhong Ngan Long, Ngan Ha, Tap doan Bao Son, Truong
Cao dang Son La... to chirc 124 Hoi nghi tuyén truyén thong tin tuyén dung cia
cac cong ty doanh nghiép trong va ngoai nudc; hudng nghiép; dinh hudng nghé
nghiép. Tu van tuyén sinh hoc nghé va tuyén lao dong di lam viéc tai cong ty
doanh nghiép tai cac khu cong nghiép cho 6.969 luot ngudi la dai dién cac ban
nganh doan thé, nguoi lao dong tai cac xa trén dia ban tinh; hoc vién dang hoc
tap va diéu tri tai Co so cai nghién ma tuy tinh; sinh vién truong cao déng Son
La; hoc sinh khdi 12 cta céc truong THPT trong tinh noi t6 chitc hoi nghi tham
gia.

+ Tu van lao dong dang huong tro cap that nghiép cho 10.848 luot lao
dong.

+ Truc tiép tu van tai Trung tam, qua di¢n thoai va trén Facebook Trung
tdm cho 4.802 Iuot lao dong.

b) Chuwrong trinh muc tiéu Quoc gia: Pa td chic 18 Hoi nghi Thong tin,
tuyén truyén thong tin thi trudng lao dong theo chwong trinh muc tiéu Quéc gia
tai 10 xd huyén Song mi, 4 xa huyén Sép Cop, 4 xa huyén Bac Yén cho 720
nguoi.

) Cung ung lao dong:

- Pa két ndi viéc 1am thanh cong cho 2.922 lao dong dang lam viéc 6n dinh
tai Tap doan TEX Hong, Cong ty may Tinh Loi, Truong Cao dang nghé Than
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khoang San Viét Nam, Cong ty TNHH Cong nghi€p Brother Viét Nam, Cong ty
TNHH Regina Hai Phong, cic cong ty va doanh nghiép trong tinh va ngoai
nuéc... (dat 146% so véi ké hoach). Trong d6, Trung tam truc tiép gidi thiéu va
cung ung 221 lao dong, trong nudc 204 lao dong, ngoai nudc 17 lao dong (dat
63% so véi ké hoach dé ra, tang 90 ngueoi so véi cing ky ndam 2021).

- Thong bao va huéng dan 03 lao dong hoan thién hd so 1am céac thu tuc
can thiét nhu ky hop dong, ky quy ngan hang Chinh sach X& hoi trude khi xuat
canh Han Qudc.

- T6 chirc 02 dot tiép nhan dang ky du thi tiéng Han Qudc cho 34 lao
dong trong tinh c6 nhu cau ding ky dy thi tiéng Han theo chuwong trinh EPS.

1.2. Thong tin thi truwong lao dong

Trong nam 2022 cé&c chinh sich méi vé lao dong, viéc lam, xuat khau lao
dong va chinh sach vé bao hiém that nghiép duoc cip nhat kip thoi 1én Website
cta Trung tdm, Trung tam tiép tuc mo r6ng hué’ng tiép can cac thong tin vé thi
truong lao dong khong chi qua Website ma con thdng tin qua facebook, qua dién
thoai, tin nhén, zalo, qua céc hoi nghi tuyén truyén luu dong tai cac diém xa trén
dia ban tinh... gitp cho viéc tlep can hodc tra ctru, tim viéc lam cua nguoi lao
dong ciing nhu qua trinh tuyén dung lao dong cua cac don vi, doanh nghiép dugc
dé dang va hiéu qua hon, két qua chu yéu:

- Hoat dong ciia Website vieclamsonla.net da c6 116.301 luot nguoi
truy cap vao Website ctia don vi dé tim hi¢u cac thong tin. Trung tam da dua cac
thong tin 1én Website nhu sau:

+ Thong tin ‘guyén dung ciia cac DN 1én Website: 164 Ho so tuyén dung
(dat 109% so voi ke hoach)

+ Thong tin viéc tim ngudi 1én trang Website: 618 Ho so tim viéc(dat
103% so voi ké hoach)

- Pang 223 tin bai vé c4c linh vuc lién quan dén hoat dong cta trung tdm
1én Website cua trung tam.

- Béy manh hoat dong cua Website giao dich viéc lam trén mang internet,
tién tGi phat trién hé théng san giao dich viéc lam dién tt, nham tao diéu kién
thuan loi cho ngudi lao dong ¢ xa van c6 thé tham gia vao san giao dich viéc
lam.

- Hoat dong cua Facebook Dich vu viéc lam: Thuong xuyén dua cac
thong tin vé tuyén dung lao d()ng di lam viéc ¢ trong tinh, ngoai tinh, trong nudc
va ¢ nudc ngoai cua cac don vi, doanh nghi€p duoc phép tuyén lao dong trén dia
ban tinh Son La dé tu van va tuyén dung. Pa c6 136.337 luot nguoi tiép can.

2. Cong tac Bao hiém that nghiép

Trong nam 2022 Trung tam da chu dong, kip thoi trién khai cac giai phap
nhim hd tro, tao diéu kién thudn loi vé tha tuc cho ngudi lao dong giai quyét ho
so BHTN. Dac biét trong thoi diém dich bénh Covid-19 Trung tam thuc hién
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t1ep nhan h6 so BHTN tryc tuyen tiép nhan ho so BHTN qua cong dich vu cong
Quéc gia nham han ché viéc tlep xuc truc tiép ngudi lao dong véi can bod Trung
tam, vira dam bao phong, chéng dich vira dam bao hd so theo quy dinh. Ddng
thoi, phéi hop voi cac phong ban thudc co quan BHXH tinh quan ly chat che
viéc chi tra trg cap that nghiép cho nguoi lao dong nhu: Thong bao cac trudng
hop cham dut, tam ding, tiép tuc, huy huong...

- T6 chtc thu thap thong tin viéc lam tréng tai 12 huyén thi trén dia ban
tinh v&i 210 cong ty, doanh nghi¢p, don vi.

- T6 chtrc 06 hoi nghi tuyén truyén chinh sach bao hié,m th?lt nghiép, tu
van gidi thi¢u viéc lam cho nguoi lao dong dang hudng trg cap that nghi¢p voi
hon 500 lao dong tham gia.

- T6 chtic 01 budi hdi nghi tp hudn vé chinh sach bao hiém that nghiép
cho can bd trung tam; 01 budi hoi nghi tap huén vé thyc hién tiép nhan giai
quyet hé so huong bao hiém that nghiép trén cong Dich vu cong Quoc gia cho
vién chue, nguoi lao dong Trung tam; 01 budi hoi nghi tap huan vé k¥ ning tu
van trong gidi thiéu viéc lam cho vién chirc, ngudi lao dong Trung tim

- To chirc 01 phién giao dich viéc 1am luu dong tai xa TG Nang huyén
Yén Chau voi 80 lao dong tham gia;

Cong tac tiép nhan va giai quyét ché do chinh sach Bao hiém that nghiép
dat két qua nhu sau:

- S6 nguoi ndp ho so hudng tro cap that nghiép: 3.599 ngudi. (Giam 10%
so voi cung ky nam 2021). Trong d6 sb6 ngudi ¢ dia phuwong khac chuyén dén
2.599 nguoi.

‘ - S6 nguoi da nop hé so nhung khéng du diéu kién huong, khong c6 nhu
cau huong trg cap that nghi€p: 149 nguoi.

- S6 ngudi da co quyét dinh hudng trg cap that nghiép: 3.362 nguoi.
- S6 ngudi bi huy quyét dinh huong tro cap that nghiép: 34 ngudi.

- S6 ngudi tam dimg huong tro cap that nghiép: 85 ngudi.

- S6 ngudi tiép tuc hudng tro cap that nghiép: 20 nguoi.

- S6 nguoi cham dut hudng tro cap that nghiép: 3.198 nguoi.

- S6 ngudi chuyén noi husng TCTN( chuyén di): 07 nguoi.

- S6 ngudi chuyén noi husng TCTN( chuyén dén): 10 ngudi.

-S6 nguoi duoc tu vén, hoc nghé, gidi thiéu viée lam: 3.599 nguoi
- S6 ngudi that nghiép co quyét dinh hd tro hoc nghé: 11 ngudi.

3. Cong tac Hanh chinh - Téng hop

a) Cong tic to chirc cdn by
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- Lu6n quan tam chu trong dén cong tac quy hoach, dao tao boi dudng, bd
nhiém, chuyén ddi vi tri cong tic can bo. Bao dam diéu kién tiéu chuan va quy
trinh theo quy dinh nham dap tmg yéu cau cong viée duoc giao.

- Trién khai thuc hién nghiém ttc cong tic xay dung dé an diéu chinh vi
tri viéc 1am theo Nghi dinh s6 106/2020/NB-CP ngay 10 thang 9 nam 2020 cta
Chinh phti quy dinh vé vi tri viéc 1am va sé lugng ngudi lam viée trong don vi
su nghiép cong lap; Dé an quan 1y bién ché, s6 luong ngudi lam viée giai doan
2023-2026; Ké hoach quan 1y sb luong ngudi 1am viéc giai doan 2023-2026.
Trién khai cac vin ban hudéng din méi cua tinh, nganh vé cong tac can bo

- Phan cbng nhiém vu lanh dao; vién chirc, lao dong hop dong dam bao
phu hop voéi trinh d9, ning luc phat huy so trudng cong tac cia mdi can bo. Tao
strc manh tap thé, doan két gop phan nang cao hiéu qua cong tac trong toan don
V1.

- Trién khai thyc hién cong tac ké khai tai san thu nhap lan dau va hang
nam; sang kién kinh nghiém; cong tac kiém diém danh gia, xép loai tap thé, ca
nhan; cong tac thi dua — khen thudéng nam 2022... kip thoi theo quy dinh.

b) Xdy dung cdc vin bdn qudn ly

Pi xay dung soan thao va ban hanh cé&c vin ban gép phan nang cao hiéu
qua cong tac lanh dao quan ly; cong tac trién khai thyc hién cac nhiém vu dugc
giao; cong tac cai cdch hanh chinh trong don vi:

- X4y dung, sira d6i bo sung va ban hanh cac Quy ché theo thim quyen
ctia Trung tim, quy ché dan chu trong hoat déng co quan....pht hop véi yéu cau
nhiém vu cua trung tdm duoc giao.

- Cong tac van thu, luu trlr van ban dugc thuc hién déy du cac quy dinh va
phap 16nh vin thu luu trit da dé ra, ap dung céng nghé tin hoc trong cong tac nay
dem lai hiéu qua t6t, khi can tra ctru, kiém tra dap Gmg kip thoi. Khong dé nham
14n, ¢anh mat, cham tré 1am anh hudng dén cong tac, bao quan, str dung con dau
nghiém tlc, ding quy dinh, khong dé say ra sai sot.

- Ung dung t6t hé théng thong tin quan 1y van ban va diéu hanh dé tiép
nhan, sb hoa, khai bdo céc thong s6 van ban lién quan dén nhan duoc tir cac
ngudn, sd hoa, khai béo cac thong sé vin ban di do co quan, don vi ban hanh:
Hang ngay kip thoi phat hanh, cap nhat van ban dén, xir Iy cac van ban theo chi
dao cua thu trudng don vi trén hé théng thong tin quan 1y van ban va diéu hanh
van ban.

- Soan thao, pho t06, in an tai liéu kip thoi ddm bao yéu cau cua don vi, van
ban ngay cang chinh xéc, sach, dep. Theo ddi vin phong pham phuc vu cho
cong tac soan thao, in 4n thudng xuyén, day du, c6 sd sach va chit ky xac nhan
ctia vién chirc nhan vat tu, van phong pham tranh lang phi, that thoat.

- Ung dung chir ky sé ding quy dinh trong cic giao dich dién tir va cac
hoat dong tadc nghi¢p hanh chinh. Gop phan tang cuong Ung dung cong ngh¢
thong tin trong don vi; ting cuong trao d6i van ban dién tir, giam trao doi van
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ban gidy gilta cac co quan nha nudc, gitta co quan nha nudc voi nguoi dan,
doanh nghiép, gép phan thic day cai cach hanh chinh.

- Pam béo thuc hién ché do bio cdo dinh ky hang thang, quy; bao cao
chuyén dé; bao cao nim day du kip thoi theo quy dinh.

) Cong tac qudn li, xdy dwng don vi

- Xay dung don vi doan két va vin hoa, gitt vimg pham chét dao duc cua
nguoi CBVC, nguoi lao dong trong thoi ky méi.

- Pon ddc nhic nha, kiém tra giam sat thudng xuyén Vién chic, nguoi
lao dong trong viéc chdp hanh nghiém cac quy dinh vé thoi gian 1am viéc, luon
di lam dung gio, tan dung thoi gian dé 1am viéc. Tinh than lam viéc nhiét tinh,
trach nhiém. Thai do lam viéc hoa nha, vui vé, than thién, thé hién phong céch
lam viéc vin hoa, lich sy véi moi to chirc va cong dan khi dén don vi 1am viée.

d) Cong tac tai chinh

Cin clr ché d6 chi tiéu tai chinh hién hanh don vi cha dong xay dung du
toan ngan sach theo dung quy dinh, phu hop véi diéu kién tinh hinh thuc té cua
don vi. Quan 1y, diéu hanh va st dung kinh phi, tai san cua don vi bam sat du
toan dugc giao; chap hanh ding cac nguyén tac, quy dinh cua Dang va Nha
nudc, gan vai thuc hanh tiét kiém chéng lang phi chong tham nhiing. Thyc hién
cong tac quyét toan, cong khai du toan, cdng khai quyét toan theo dung quy
dinh. Thyc hién ché do tién lwong, phic loi, giai quyét cac ché do déi véi can
b, vién chtrc va ngudi lao dong kip thoi, day du, dung quy dinh. Chuan bj t6t vé
co s vat chat to chic cac Hoi nghi luu dong, hoi nghi tuyén truyén chinh sach
phap luat vé viéc 1am va Thong tin thi truong lao dong trén dia ban huyén Sop
Cop, Mai Son, Song Ma, Phu Yén, Quynh Nhai, Thuan Chau ....

Co ké hoach thuc hanh tiét kiém cac khoan chi dé co di€u kién cham lo
doi song cho vién chure va nguoi lao dong.

e) Cong tdc an ninh trit tu

Thuc hién tot cong tac phong gian, bdo mat, cong tac bao vé trat tu an
ninh trong Trung tdm luén dugc gitr virng on dinh trat tu va an toan, thuc hién
t6t cong tac phong chéng ma tuy, gop phan xdy dung co quan, don vi vian ho,
lanh manh.

g) Cong tac khac

- Hudéng g cac cudc van dong quyén gop, ung hd cac quy nhu quy vi
nguoi nghéo, quy dén on dap nghia, quy xoa nha tam, quy phong chbng thién
tai, quy ung ho phong chéng dich bénh Covid, Quy Tré em, ting ho bé md coi
méc bénh hiém nghéo...

- T6 chirc tt viéc quan 1y, thu xép bé tri hd tro chd an nghi cho lao dong
trong thoi gian cho di lam vi€e tai cac cong ty, doanh nghi€p ngoai tinh.
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- Phéi hop véi Truyén hinh tinh Son La dua tin vé viéc viéc to chiic cac
héi nghi tuyén truyén chinh sach viéc 1am va thong tin thi trudng lao dong, hoi
nghi tuyén truyén chinh sach Bao hiém that nghiép cho ngudi lao dong hudng
Bio hiém that nghiép

I1. PANH GIA CHUNG, HAN CHE VA NGUYEN NHAN
1. Panh gia chung

Ban Giam doc Trung tam dé chu dong xay dung ké hoach nam 2022 theo
dinh hudng phat trién chirc ning, nhiém vu nang tim chuyén siu va chat luong.
Tap trung thuc hi¢n cong tac chi dao, lanh dao cac ndi dung cong viéc theo ké
hoach d@é ra; thuong xuyén kiém tra, gidm sat cac chi ti€u nhiém vu dugc giao
dam bao dang tién do, chat luong cong viéc. Can cur vao churc nang, nhiém vu
chinh tri cia don vi dugc tinh va nganh giao 1anh dao trung tam da luén quan
tam chu trong cong tac 1anh chi dao, ciing phédi két hop voi cac doan thé dé lanh
dao, chi dao cac dang vién, vién chirc va nguoi lao dong trong trung tam bam sat
vao ké hoach, chi tiéu va chuong trinh cong tac ctia nganh, quy ché 1am viéc cua
co quan dé xay dung ké hoach va chuong trinh cong tac dap ung véi yéu ciu
nhiém vu cua trung tam va trién khai t6 chirc thuc hién.

- Pay manh cong tac ung dung cong nghé thong tin, Trung tdm sir dung
t6i da cac ung dung nhu websize, zalo, facebook cuia Trung tdm, nham day
manh hoat dong cac linh vuc cong tac: Tu van gioi thi¢u viée lam, hoc nghé;
cung ng lao dong trong va ngoai nudc; thong tin thi trudng lao dong; bao hiém
that nghiép.. qua cac kénh thong tin nhu: Website: vieclamsonla.net.; Facebook:
trung tam dich vu viéc lam son la; Email: ttdvvl.sldtboxh@sonla.gov.vn; cac giao
dich qua dién thoai, zalo...

- Chi dao sat sao cong tac Bao hiém thét nghiép tr do dat chét luong, hi¢u
qua tot, khong dé xay ra sai sot trong qua trinh thuyc hién. Trung tam da tién
hanh dang ky tai khoan tlep nhan va giai quyét hd so huéng trg cap that Nnghiép
qua cong Dich vu céng Qudc gla cht dong trang bi cac vat dung y té can thiét
nhat phuc vu nguoi lao dong dén giao dich 1am viéc tai don vi nhu: Khau trang,
nude sat khuan, bing z0n, khau hi¢u, thong bdo... Ve phong chéng dich Covid-
19. T6 chic tuyén truyén, trién khai thue hién viée tiép nhan va giai quyét ho so
huong tro cap that nghiép qua cong Dich vu cong Qudc gia theo dung tham
quyén va thoi gian quy dinh.

- Cai tién nang cao hiéu qua hoat dong Tu van gioi thidu viéc lam. Pac
biét la cong tac ph01 hop t6 chirc cac hoi nghi luu dong tai cac xa ban tuyén
truyén tu van cac ché d6 chinh sach vé lao dong viéc lam, thong tin thi truong
lao dong, tu van gidi thiéu viéc lam, hoc nghé, xuat khau lao dong. Pay manh
viéc trao doi thong tin hai chiéu gitta Trung tdm va nguoi lao dong, ngudi sur
dung lao dong; Thu hut ngay cang nhiéu nguoi lao dong dén tim kiém viéc lam;
Nguot su dung lao dong dén dang ky tuyén dung lao dong; cac dbi twong khac
c¢6 nhu cau tu van dén voi Trung tam.

I1I. HAN CHE, TON TAI VA NGUYEN NHAN


mailto:dvvl.sldtbxh@

1. Han ché, ton tai:

2.1. Hoat dong truc tlep cung Ung lao dong cho doanh nghiép con han
ché, chua dat duoc ké hoach dé ra.

Nguyén nhdn chi quan:

Cong tac phdi hop v6i dia phuong trong viéc nam bat nhu ciu tim kiém
viéc lam cua nguoi lao dong chua thuong xuyén.

S6 luong vién chirc 1am cong tac tu van gidi thi¢u viée lam it. Cong tac tu
van gidi thiéu viéc lam chua sau rdng, chua thuong xuyén.

Nguyén nhan khach quan:

Do théi quen cua ngudi lao dong khi di lam. Pa s lao dong trong tinh di
lam tu phat; di theo day truyén gitra nhitng ngudi dan trong trong xa ban ma
khong di qua Trung tam. Phan 16n lao dong Son La thich lam viéc ty do, chua
6 tac phong cong nghiép; khong cé kinh phi ban dau khi di lam xa nha.

Céc doanh nghiép sir dung nhiéu hinh thic va phuong phap tuyén dung
nhu trd phi gi61 thi¢u viéc lam cho cong nhan dang lam vi¢c tai cong ty.

Nguoi lao dong tiép can thong tin tuyén dung cia cic doanh nghiép rat dé
dang qua mang internet, zalo, facebook...sau do6 tu lién hé truc ti€ép vo1 doanh
nghi¢p dé xin viéc.

Céc cong ty, doanh nghi¢p thuong c6 cac van phong dai dién, doi ngili cong
tac vién tai cac xa, ban dé lam cong tac tuyén dung lao dong.

2.2. Viéc cap nhap nhu cau tuyén dung ciia cic doanh nghiép ngoai tinh
con han ché. Hién nay van chu yéu la cac Doanh nghiép cii da tirng lam viéc véi
Trung tdm ma chua khai thac duge thém nhi€u cac doanh nghi€p méi.

Nguyén nhan chu quan:

Cong tac to chuc khao sat, thu thap thong tin vé nhu cau str dung lao dong
cua cac doanh nghiép do1 khi chua thuong xuyén, lién tuc.

Khéng c6 kinh phi dé thuc hién viéc khao sat, mé rong ddi tac tuyén dung
lao dong & ngoai tinh.

Nguyén nhan khach quan:

Céc doanh nghiép thuong lya chon céc trung tdm dich vu viéc lam cta céc
tinh 16n c6 cac diéu kién thuan lgi hon trong viéc tuyén dung; cic cong ty,
doanh nghi¢p c6 nhi€u doi tac dé tuyén dung lao dong.

Phéan 16n cac doanh nghiép sau khi co cong van cua SO nhat tri cho tuyén

dung lao dong trén dia ban tinh thi khong ph01 hop vo1 Trung tam theo chi dao
ctia S& ma tu lién hé vai cac huyén, thanh phd dé tuyén dung.

Phan thir hai
MUC TIEU, NHIEM VU, GIAI PHAP NAM 2023

I. MUC TIEU
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1. Muc tiéu chung

Phat huy nhitng két qua da dat dugc, kip thoi trién khai cac chinh sach cua
Pang va Nha nudc, dé thuc hién cac chuong trinh, myc tiéu vé lao dong, viéc
lam, thong tin thi truong lao dong, Bao hiém that nghiép, cong tac dao tao nghé,
gop phan giai quyét viéc 1am cho lao dong cua tinh, timg budc nang cao doi
song cuia nhan dan.

2. C4c chi tiéu cu thé
- Tu vén gidi thiéu viéc 1am, hoc nghé, xuit khau lao dong cho 25.000 luot
nguoi.
- Két ndi viéc lam thanh cong cho 2.500 ngudi, trong d6 Trung tim truc
tiép cung ung lao dong cho 350 nguoi.

- Giai quyet kip thoi, dung chinh sach cho 100% hé so ding ky huong
chinh sach trg cp that nghiép.

- Pam bao moi diéu kién co s& vat chat cho moi hoat dong cua Trung tAm.
Il. NHIEM VU

1. Thuong xuyén bam sat nhiém vu kinh té — x4 hoi cua tinh, chuong trinh
cong tac cua nganh. Xay dung k& hoach cu thé trong vi¢c to6 chirc cac hoat dong
cua don vi nham thuc hién t6t nhiém vu duoc giao.

2. Ludn chi dong sang tao, khic phuc moi khé khan, xay dung t6t mbi
quan h¢ voi cac don vi, doanh nghiép, tao dugc uy tin véi nguoi lao dong va
nguoi st dung lao dong trong cac hoat dong ctia Trung tam.

3. Phéi hop va lién két v6i hé thong Trung tdm Dich vu viéc 1am cac tinh
ban, cac truong dao tao nghé, ndm bét va sir 1y kip thot cac thong tin thi truong
vé lao dong. Két ndi cac doanh nghiép va ngudi lao dong Tung budc d6i méi
ning dong trong cong tac giai quyét viéc 1am cho ngudi lao dong.

4. Tiép tuc duy tri Trung tam chinh 1a mot dia chi tin cdy, la chd dya viing
chac cho nguoi lao dong c6 nhu cau di lam vi€c trong nudc va nude ngoai. Tap
trung nang cao chat luong cong tac tu van giéi thiéu viéc lam, tuyén truyén sau
rong cac chu truong chinh sach vé viéc lam, thi truong lao dong. Lua chon
doanh nghi¢p co day du phap 1y, c6 uy tin, ¢ tiém nang, can lam tot hon nia
cong tac tu van, gioi thiéu viée lam, xuat khau lao dong, cong tac giai quyét
chinh sach bao hiém that nghiép cho ngudi lao dong that nghiép tai Trung tdm
dam bao nhanh chong, diing quy trinh.

5. Kién toan t6 chuc bd may, xay dung ddi ngil vién churc, nguodi lao dong
ting budc nang cao nang lyc trinh do chuyén mén, c6 ké hoach dao tao bdi
dudng vién chure, ngudi lao dong va tao diéu kién t6t nhat dé vién churc, nguoi
lao dong phat huy hét kha ning trong cong viéc. Quan tdm dén doi sdng vat chat
va tam tu tinh cdm cua vién chuc, nguoi lao dong dé ho yén tam thyuc hién va
hoan thanh t6t nhiém vu duoc giao.
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6. Tich cuc, chu dong thuc hién cac bién phap phong chéng dich Covid-
19 tai Trung tam va 02 van phong dai dién huyén Moc Chau, Phu yén.

II. GIAI PHAP VA KIEN NGHI, PE XUAT
1. Giai phap chii yéu
‘Bé c6 thé hoan thanh cac chi tiéu nhiém vu da dé ra. Nam 2023 Trung
tam can ap dung nhitng giai phap sau day.

1.1. Tang cuong thu thap nim bt va phan loai lao dong theo nghé nghiép,
nhu cau hoc nghé, nhu cau viéc 1am va nhu ciu tuyén dung lao dong cia céc
doanh nghiép trén dia ban tinh. Chu dong xay dung ké hoach hoat dong phu
hop. Lay thong tin thi trudng lao dong 1a kim chi nam cho hoat dong cuia trung
tam, xac dinh su phat trién cla Trung tdm Dich vu viéc lam la phai xac dinh
duoc dit liéu vé thi truong lao dong, dir liéu nguoi tim viée, viée tim nguoi.

1.2. Tap trung g dung cong nghé thong tin trong moi hoat dong dich vu
viéc lam, tao diéu kién cho doanh nghiép va nguodi lao dong tiép can dich vu
thuan tién, nhanh chong ma khong phai mét chi phi vé tai chinh va tiét kiém
duoc thot gian.

1.3. Tiép tuc ddy manh cong tac tuyén sinh qua mang ludi cong tac vién.
Phoi hop va lién két véi cac truong day nghé dé dao tao nghé gan vdi chuong
trinh viéc lam. Tao co ho1 cho con em cac dan tdc Son La cé nghé, tao duoc viéc
lam ty 1ap than lap nghiép, gop phan vao coéng cudc xo6a doi, giam nghéo, bao
dam an sinh xa hoi.

1.4. Nang cao nang lyc hoat dong cua 02 vén phong dai dién tai cac huyén
dam bao hoat dong thuc sy chat luong, hiéu qua trong cong tac tu vén viéc lam,
hoc nghé, tu van chinh sach lao dong viéc lam tu van quan h¢ lao dong, gioi
thiéu viéc lam, tiép nhan hd so hudng tro cip that nghiép va hudng cic quyén
loi ctia chinh sach Bao hiém that nghiép.

1.5. Tang cudng cong tac phodi hop voi UBND cac huyén, thanh pho cac
phong LDTB — XH cac huyén, thanh phé, UBND cac xd, phuong, thi tran, cac
don vi, cong ty, doanh nghi¢p, cac Truong trung cap, cao dang trong va ngoai
tinh t6 chirc nhi€u HO1 nghi tuyén truyén tu van chinh sach lao dong, viéc lam
hoc nghé, xuat khau lao dong d€ lao dong trong tinh nang cao dugc nhan thuc,
nam bat dugc nhiéu co hoi, lya chon nghe, viéc 1am phu hgp véi trinh @6 kha
nang lao dong trong tinh.

1.6. Quan tam nang cao nang luc can bd thuc hién cac nhi¢ém vu cua
Trung tam, nhét 13 nhiém vy tu van, gidi1 thi¢u viée lam, thong tin thi truong lao
dong...trong thoi ky moi, dé Trung tdm dich vu viéc lam thuc sy tr¢ thanh dia
diém tin cdy, la kénh thong tin thi truong lao dong chinh thire, noi két ndi viéc
lam hi€u qua gitra nguoi lao dong va nguoi sir dung lao dong.

2. Kién nghi, dé xuat
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Vi nhitng két qua da dat dugc trong thoi gian qua ciing nhu nhimng kho
khan, ton tai ctia don vi. Dé trién khai thuc hién tot cAc nhiém vu cua Trung tam
Dich vu viéc lam Son La nam 2023, Trung tam kién nghi dé xuét voi S¢ Lao
dong — Thuong binh va Xa hoi mdt s6 noi dung nhu sau:

1. Xem xét cép kinh phi mua sam thiét bi dién tir cua san giao dich viéc
lam, kinh phi hd trg td chirc phién giao dich viéc lam dé trung tdm hoan thién hé
théng thong tin thi truong lao dong. Thic ddy va phat trién cac phién giao dich
trén thi truong lao dong; cung cap thong tin thi truong lao dong - viée lam cho
cac ca nhan, don vi c6 nhu ciu; tang thém co hodi tiép xtc, trao doi truc tiép gifra
ngudi lao dong voi ngudi st dung lao dong, cac co sé dao tao nghé. Gop phan
phat trién thi truong lao dong trén dia ban tinh va trong ca nudc. Pau tu trang
thiét bi phuc vu cong tac nhap tin cung — ciu lao dong.

2. Pé xuat UBND tinh c6 co ché, chinh sach hd cho ban dau cho ngu@i
lao dong trong tinh khi di lam vi€c tai cac khu cong nghi€p ngoai tinh nhu (zién
tau xe di lai, ho tro mot phdan chi phi tién an thang dau tién khi lao dong chua
c6 thu nhdp). ’

3. Tiép tuc chi dao phong Lao dong — TBXH tang cuong phoi hop vdi
Trung tdm Dich vu viéc lam, cac cong ty, Doanh nghi¢p trong va ngoai tinh
trong viéc trién khai cong tac tu van, gidi thi¢u viéc lam, hoc nghé va xuat khau
lao dong tai dia phuong. ,

Trén day la Bao cdo két qua thuc hién nhiém vu cong tic nam 2022,
phuong huéng, nhi€ém vu trong tdm nam 2023 cua Trung tdim Dich vu vi¢c lam
Son La. Trung tdm tran trong bao cdo S¢ Lao dong - TBXH Son La./.

Noi nhgn: - GIAM POC

- 8¢ Lao dong-TBXH (b/c); ZCILLE2 DN
- Chi ity chi b Trung tam; (/s ‘

- Lanh dao Trung tam; Il ~( TRUNG 1 A
- Céc phong, bd phan chuyén mon; \z| - DICHVU )z
- Trang TTPT Trung tam; \VIEC LAM /., /
- Luu VT (Ha 01b). \

Vi Quang Khai
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