SO LAO PONG — TBXH SON LA CONG HOA XA HQI CHU NGHIA VIET NAM
TRUNG TAM DICH VU VIEC LAM Poc 1ap - Tu do - Hanh phiic

S6: 328/BC-TTDVV Son La, ngay 24 thang 6 nam 2022
BAO CAO ) )
Panh gia hi€u qua viéc thuc hién chinh sach bio hiém that nghi€p
Giai doan 2018 - 2022

Thuc hién Luat Viéc lam ngay 16/11/2013; Nghi dinh s6 28/2015/ND-CP ngay
12/3/2015 cua Chinh phu, quy dinh chi tiét thi hanh mot s diéu ctia Luat Viéc 1am
vé bao hiém that nghiép; Nghi dinh s6 28/2015/ND-CP ngay 12/3/2015 ctia Chinh
phu quy dinh chi tiét thi hanh mot sé diéu cua Luat Viéc 1am vé bao hiém that
nghiép; Nghi dinh s6 61/2020/ NB-CP ngay 29/5/2020 cia Chinh phu sta doi bo
sung mot so diéu cua Nghi dinh 28/2015/ND-CP quy dinh chi tiét thi hanh mot s6
diéu cia Luat Viéc lam vé bao hiém that nghiép ngay 12/3/2015 ciia Chinh phu
quy dinh chi tiét thi hanh mot sé diéu ciia Luat Viéc 1am vé bao hiém that nghiép.

Trung tam Dich vu viéc lam tinh Son La b&o cao danh gia hiéu qua viéc thuc
hién chinh sach bao hiém that nghiép tai Trung tdm giai doan 2018 - 2022 nhu sau:

I. TINH HINH CHUNG

Trong nhimg nim gan day, tinh hinh lao dong trén dia ban c6 nhiéu bién
dong, nhat 1a do tac dong cua dai dich Covid di anh huéng dén viéc 1am va thu
nhap cua ngudi lao dong tai tinh Son La. Cung véi d6, hang nghin ngudi lao dong
di 1am #n xa d4 tré vé dia phuong, dan dén sé lugng hd so dé nghi huang tro cap
that nghiép ting cao.

Xac dinh chinh sach bao hiém that nghiép 1a chinh sach c6 tac dong truc tiép
dén quyén va loi ich cua nguoi lao dong va nguoi sir dung lao dong nén trong
nhimg nam qua, duoc su chi dao cua Cuc Viéc Lam - B6 Lao dong Thuong va Xa
hoi, S¢ Lao dong Thuong binh va Xa hoi Son La, Trung tam Dich vu viéc lam
Son La di chu déng to chic thuc hién nhiém vu theo quy dinh, tap trung chi dao
can bo vién chic nghiém tlc thuc hién nhiém vu véi muc tiéu giai quyét nhanh,
dung, khong gy phién ha cho ngudi lao dong.

Il. TINH HINH THUC HIEN CHINH SACH BAO HIEM THAT
NGHIEP

1. Hwéng dén, to chitc thuc hién cic viin ban quy pham phép luat vé
bao hiém that nghiép
1.1. COng tac tuyén truyén chinh sach, phap ludt vé BHTN
, Hang nam Trung tam da xay dung ké hoach va to chirc tuyén truyén, pho
bien ché d9, chinh sach phap luat vé bao hieém that nghiép dén cac co quan, don vi,

doanh nghiép trén dia ban tinh bang cac hinh thirc nhu: phat to roi tai cac Hoi nghi
tuyén truyén, tu van viéc lam, cac doanh nghiép va tai Trung tdm; treo &p phich
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tuyén truyén vé chinh sach bao hiém that nghiép trén dia ban tinh; dang tin, bai
trén cic bao va Pai truyén hinh Son La; dang tai trén trang thong tin dién tir cua
Trung tdm (vieclamsonla.net), tu van - tra 1i dién thoai, qua mail, Website cac cau
hoi ctia ngudi lao dong va ngudi sir dung lao dong lién quan dén chinh sach, tha
tuc giai quyét ché do bao hiém that nghiép. Bén canh d6, Trung tdm con 1am bang
thong tin, bang niém yét tha tuc hanh chinh dit tai tru sé va cac van phong dai dién
cua trung tam; in 4n ban huéng dan thu tuc hd so hudng bao hiém that nghiép dé
phat tan tay nguoi lao dong, giup ho hiéu rd hon nhimg quy dinh vé quyén loi,
trach nhiém va thu tuc hd so khi tham gia bao hiém that nghiép. Bong thoi, Trung
tm Dich vu viéc lam ciing da to chuc céc 16p tap huan nghiép vu chinh séch bao
hiém that nghiép, ky nang tu van, gidi thiéu viéc 1am va hoc nghé, thuc hanh vé
phan mém bao hiém that nghiép cho can bo vién chic 1am cong tac to chuc tiép
nhan va giai quyét ché do, chinh sach bao hiém that nghiép.

Trung tam Dich vu viéc 1am Son La da chu tri to chie 8 16p tap huan, 30 hoi
nghi tuyén truyén chuyen d& vé chinh sach bao hiém that nghiép. Noi dung tuyén
truyén tap trung vao phé bién ché d6 chinh sach bao hiém thit nghiép theo quy
dinh cua Luat bao hiém xa hoi, Luat Viéc 1am, cac Nghi dinh, Thong tu va cc van
ban lién quan khac. Qua d6 gop phan quan trong trong viéc cung cap thdng tin, dua
chinh sach dén toan thé can bd vién chitc co quan, ngudi lao dong, ngudi stir dung
lao dong trén dia ban.

1.2. Vé cdng tac phé bién, huéng ddn nguoi sir dung lao déng thuc hién
chinh sach BHTN

Trong nhitng nam qua, Trung tdm Dich vu viéc lam Son La da tang cuong
cong tac pho bién, hudng dan cho cac don vi, doanh nghiép trén dia ban tinh. Hang
ndm trén co s ké hoach dé ra, Trung tam lién hé, truc tiép lam viéc vai cdc doanh
nghiép trén dja ban dé tuyen truyén, phd bién vé cac quy dinh, quy trinh thuc hién
chinh sach bao hiém that nghiép, thu thap viéc lam tréng nham dam bao trng giai
quyét chinh sach bao hiém that nghiép trén dia ban.

2. Cong tac tiép nhén, thAm dinh ho so dé nghi huéng tro cap that
nghiép va ban hanh quyét dinh hwéng tro cap that nghiép

Trong nhimg ndm qua, Trung tam Dich vy viéc 1am Son La dé ting budc
day manh cong tac tu van, tlep nhan va giai quyét ché do tro cap that nghiép cho
nguoi lao dong, thuc hién tu van gidi thiéu viéc 1am, hd tro hoc nghé cho 100% lao
dong lan dau khi dén Trung tam va trong suét qua trinh huong tro cap that nghiép.
Cong tac tiép nhan va giai quyét huong tro cap that nghiép duoc thyc hién theo
quy trinh chuan tir khau tiép nhan ho so, xem xét va ban hanh quyét dinh huong tro
cap that nghiép, theo ddi tinh hinh théng béo tim viéc 1am hang thang, tu van, gidi
thiéu viéc 1am, hd tro hoc nghe cho nguoi that nghiép.

Trong qua trinh thyc hién Trung tam 4p dung ding cac van ban phap luat va
cac y kién chi dao cua cap trén trong gidi quyét chinh sadch bao hiém that nghiép.
Phoi hop chat ch€ véi cac ban nganh, don vi, cac phong, by phan cé lién quan dac
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biét v&i bao hiém xa hi tinh trong viéc chi tra ding ché d6 trg cap that nghiép cho
nguoi lao dong va phat hién cac truong hop c6 viéc lam kip thoi.

Cong tac tuyén truyén duoc ting cuong thuc hién qua nhiéu hinh thic khac
nhau giup nguoi lao dong hiéu rd quyén lgi va nghia vu cua minh khi hudng trg
cap that nghi€p nham ngan ngura tinh trang truc 1gi bao hiém that nghiép.

Danh gia mirc do hai 10ng ctia ngudi lao dong trong giai quyét hudng trg cip
that nghiép ciia ngudi lao dong qua cac nam déu dat trén 85% rat hai long; tir 15%
tré 18n hai 1ong, 0% khong hai 16ng. Tir nam 2018 dén nay khong c6 don thu khiéu
nai, to cao vé viéc thuc hién giai quyét bao hiém that nghiép tai trung tam.

Két qua chung: Trung tAm da giai quyét dang, du, kip thoi chinh sach bao
hiém that nghiép cho nguoi lao dong theo quy dinh. Tir nim 2018 dén nay trung
tam da tiép nhan 12.745 hd so trong d6 da giai quyét 12.487 hd so( dd bao gdm
254 HS khong du diéu kién, khong c6 nhu cau hudng), 258 hd so dang trong thoi
gian giai quyét, so ho so giai quyét qua han 0 hd so.

S0 cac quyét dinh da ban hanh va s6 cac truong hop chuyén hudng tro cap
that nghiép tir ngay 01/01/2018 dén thang 6/2022 cu thé nhu sau:

S6 nguoi ) ) SO nguoi S8 newdi S(”'),nglr(‘)’i
c6 quyet| So nguoi SO nguoi tam 08 cham dit
< . z - z ~ 3 tiep tuc -
Nam dinh (chuyén hwéngchuyén hwongl diurng . huong
- £ . . huong
hwéng dén di hwéng TCTN TCTNdo
TCTN TCTN CVL
2018 1.615 7 7 59 17 26
2019 2.132 3 7 74 23 39
2020 3.296 12 12 77 14 109
2021 3.518 7 16 51 13 102
6 thang
2022 1.672 4 3 16 5 37
Tong 12.233 33 45 277 72 313

3. Tw van, giéi thiéu viéc 1am, hoc nghé

Pé thuc hién tét chinh sach bao hiém that nghiép, trong nhimg ndm qua,
Trung tam da tap trung nang cao chat lugng cong tac tu van, gisi thiéu viéc lam.
T6 chuc tu van gidi thiéu viéc 1am tap trung, truc tiép dén ting lao dong, mo cac
san giao dich viéc 1am online, cac phién giao dich viéc 1am cé dinh va luu déng tai
cac dia phuong... Tét ca lao dong dén tham gia déu duogc tu van day du vé cac ché
d6, chinh sach. Cian c& nhu ciu cua lao dong, mdi lao dong s& dugc tu van ting
linh vuc phil hop v6i nguyén vong cia minh. Viéc to chire tu van ché do chinh
sach, viéc lam, hoc nghé cho nguoi lao dong duoc thyc hién trudc khi c6 nhu Cau
hudng tro cap that nghiép va tu van, gioi thiéu viéc 1am thuong xuyén trong subt
thoi gian hudng trog cap that nghiép cia ngudi lao dong.
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Két qua tu van gigi thiéu viéc 1am cho lao dong nhu sau:

S6 nguoi dwoe tw van, | S6 ngudi dwoc gioi
Nim gioi thiéu viéc thiéu viéc Ghi chu
lam(nguoi) lam(nguoi)

2018 1.777 20

2019 2.176 14

2020 3.362 15

2021 3.735 17

6 thang

2022 1.559 6

Tong 12.609 72

Nguyén nhan: Hiéu quéa cong tac tu van gidi thiéu viéc 1am cho lao dong that
nghiép chua cao do: Lao dong that nghiép chu yéu khong co trinh d6 chuyén mon
nghiép vu, da s6 trén 35 tudi tro Ién vi vay kho khén trong viéc duy tri va tim viéc;
Nhiéu lao dong sau khi di lam xa vé mudn tim cong viéc gan nha trong khi Son La
lai 14 tinh mién ndi, khong c6 cac khu cong nghiép, thi trudng lao dong khong da
dang, phong phu; Do dich bénh covid-19...

4. H6 trg hoc nghé

- Hé tror hoc nghé doi véi nguoi lao dong:

Trung tdm Dich vu viéc 1am Son La di day manh cong tac tu van hoc nghé,
gitip nguoi lao dong o thé hiéu 16 cac diém manh, diém yéu cua ban than, nhu cau
ctia nguoi st dung lao dong, nhu cau cua thi truong lao déng... qua d6 di gop
phan dinh huéng nghé nghiép pht hop cho ngudi that nghiép. Trung tim da ting
cudng cdng tac phdi hop véi cac co sd day nghé trén dia ban tinh, tu vin cho
nguoi lao dong nhitng nganh nghé ma nhu cau thi trudng dang can, dé két thic
khoa hoc nghé nguoi lao dong dé dang tim kiém duoc viéc 1am. Két qua cu thé nhu
sau:

Nim S6 nguoi du’(.)’ckh(:) Ghi chi
tro hoc nghé
2018 14
2019 14
2020 13
2021 18
6 thang/2022 5

Nguyén nhan ty 1¢ hoc nghé con thap so véi so ngudi ndp ho so huong tro
cap that nghiép: Nguyén nhan chu yéu kinh phi hd tro van con thap, chi dao tao
nghé so cap va nhitng nghé don gian, cha yéu nguoi lao dong lya chon cac nghé co
thé tao viéc 1am tai chd nhu l4i xe, may mic. Trong khi d6 1 sé nghé miii nhon c6
thé gitip ngudi lao dong chuyén doi nghé nhu céng nghé 6 to, dién tir, dién lanh...
Vé6i trinh do trung cap hoic cao dang thi mac hoc phi cao, nguoi lao dong that
nghiép khong du kha ning theo hoc; S6 lugng cac co sé dao tao nghé tai tinh con



it, chua da dang dé lao dong lua chon.
I11. NHUNG KHO KHAN VUONG MAC TRONG THOI GIAN QUA

1. S6 lugng nguoi lam viée tai bo phan BHTN Cuyc viéc lam giao hién tai
con it so voi khdi lugng cong viée, Trung tam chua duogc thanh 1p phong trong
linh vuc BHTN mic du hang nim s luong nguoi lao dong that nghiép ngay cang
Ccao.

2. Viéc tuyén dung, ki két hO’p ddng lao dong & mot s6 doanh nghiép, don vi
con chua chat ché vé thoi gian thir viée va lam viéc chinh thirc, cung cép hop dong
lao dong dén tay ngudi lao dong con cham, nhleu7 lao dong con chua ty giac thong
bao vé viéc minh da co viéc lam, co qéc biéu hién truc }Qi b;"lo hiém that
nghi€p...vi vay viéc thuc hién thu tyc chdm dut huong trg cap that nghiép cho
nguoi lao dong dang hudng tro cap that nghi¢p con gap nghiéu kho khan.

3. Thi truong lao dong cua tinh chua da dang, phong phu dé dap tmg yéu cau
cuia nguoi lao dong trong viée tu van gioi thi¢u viée lam.

4. Hang nam viéc nguoi sir dung lao dong tai cac don vi, Doanh nghiép trén
dia ban tinh khong bao cdo tinh hinh lgién ,d(f)ng lao dong cua trér} dia ban cho
Trung tdm Dich vu viéc lam Son La, dan dén khé khan cho viéc tong hop, phan
tich so licu bién dong lao dong trén dia ban.

IV. NHUNG GIAI PHAP TRONG THOI GIAN TOI

1. Phoi hop chit ch& v6i co quan Bao hiém x& hoi va y kién chi dao cua
Lanh dao S¢ Lao dong - Thuong binh va X& hoi, ting cuong phoi hop vdi don vi
su nghiép, cac doanh nghiép, cac don vi lién quan; Tang cuong cong tac tuyén
truyeén, hudng dan ché do chinh sach Bao hiém that nghi¢p dén nguoi lao dong va
chu str dung lao dong.

2. Trién khai va thuc hién tot chirc ning, nhiém vu phong tu van ban dau
nhdm nang cao hi¢u qua cong tac tu van, gidi thi€u viéc lam va hoc nghé cho
nguoi lao dong.

3. T6 chirc thudng xuyén cac hoi nghi tuyén truyén cho cac don vi, doanh
nghiép, nguoi lao dong trén dia ban toan tinh.

4. Tiép tuc hoc tap nang cao trinh do chuyén moén nghiép vu trong thuc giai
quyét chinh sach bao hiém that nghiép.

V. DPE XUAT, KIEN NGHI

Kinh dé nghi S& Lao dong — Thuong binh va X4 hoi:

- C6 phuong an dé cac don vi sir dung lao dong trén dia ban thuc hién thong
bao véi trung tam dich vu viéc 1am vé viéc bién dong lao dong lam viéc tai don vi
theo quy dinh tai diém 6, diéu 32, Nghi dinh 28/2015/ND-CP ngay 12/3/2015 cua
Chinh phu, Nghi dinh quy dinh chi tiét thi hanh mot s diéu cua Luat Viéc lam vé
bao hiém that nghiép.

- CH y kién véi cac cap, ban nganh chuyén doi b phan Bao hiém that nghiép
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thanh phong Bao hiém that nghiép dé phd hop véi tinh chét cong viéc gilp qua
trinh thuc hién chinh sach BHTN dugc thuan loi hon.

~ Trén déy 1a bao cao danh gia hiéu qua viéc thuc hién chinh sach bao hicm
that nghiép tai Trung tdm giai doan 2018 — 2022 cua Trung tdm Dich vu viéc lam
tinh Son La./.

Noi nhan: { A

- S Lao dong - TBXH (b/c); KTZ GIA,M DQC
- Lanh dao Trung tam; PHO GIAM DBOC
- Luu: VT, BHTN. e

TOc 4\ A

L Thi Anh Hoa
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